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Public Health Response to Sunny Ridge COVID19 Outbreak Investigation 
 
Sheboygan County Division of Public Health is currently working with state and local partners in the 
response to the outbreak of COVID-19 within the staff and residents of Sunny Ridge Nursing and 
Rehabilitation Center. 
 
Since March 31st, 2020 the Division of Public Health (DPH) has been made aware of multiple cases of 
COVID19 within the staff and residents of the facility. The confirmed active cases have been placed into 
isolation and are being closely monitored. DPH staff are conducting contact investigations to identify 
and follow-up with people who had close contact with these cases. Close contacts will be notified and 
monitored by Public Health for daily symptoms and temperature checks. Public Health staff may also 
provide quarantine instructions. Sunny Ridge staff that begin to show symptoms will be isolated at 
home. 
 
Sheboygan County DPH is consulting with the WI State Department of Health Services and the Wisconsin 
Emergency Operations Center to address the needs of the facility related to staffing, personal protective 
equipment (PPE), and addressing health and safety concerns of both staff and residents. DPH is also 
working with the department of transportation, our local health care facilities, and our community’s 
other long term care/residential facilities to ensure a coordinated community response.  
 
Multiple guidance documents have been issued and endorsed by the Sheboygan County Division of 
Public Health for all long-term care facilities to ensure that they are following best practice related to 
COVID19 preparation and response. These include: 

● April 2nd, 2020, the Sheboygan County Division of Public health issues guidance related to 
Guidance for Residential Facilities and Partner Organizations Regarding Work with Confirmed 
Positive COVID19 Cases. 

● March 31th, 2020, the Sheboygan County Division of Public Health issued guidance related to 
Limiting Staffing Agencies and Hospice Providers from Staffing More than One Long-Term Care 
Facility with the Same Personnel.  

● March 20th, 2020-- Wisconsin Department of Health Services Important Guidance for Infection 
Prevention and Control of Coronavirus Disease  

 
Sheboygan County is dedicated to keeping the community informed as we continue to know more 
information regarding this outbreak. Additional information regarding long term care facility guidance, 
daily community updates and comprehensive resources can be found at www.sheboygancounty.com 
Please monitor our website for continued updates. 
 
Regarding concerns or questions for the Sunny Ridge facility, please call their hotline number at 
920-946-1268. Please leave a message and they will return your call as soon as they are able.  
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